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In 1938, Fannie Mae was created at the 
request of President Franklin D. Roosevelt to ensure a steady flow of

mortgage funds in all communities, at all times, under all economic 

conditions. Congress rechartered Fannie Mae in 1968 as a private company

to expand the flow of mortgage funds across the nation to make home-

ownership more available and affordable in America. In 1992, Congress

established affordable housing goals for the company requiring that a 

certain percentage of our business serve lower income families and com-

munities. Since then, Fannie Mae has adopted broader affordable lending

goals and strategies.These include minority lending goals to close the

minority homeownership gap in America; investments in housing and

neighborhood development in distressed communities; and a network of

local offices to reach out to — and work with — local housing partners,

including lenders, non-profit organizations, home builders, real estate

professionals, local governments, public officials and others.

Housing Solutions describes how Fannie Mae’s mortgage initiatives, invest-

ments and business strategies are designed to help mortgage lenders and

other housing partners expand affordable housing.

The section titled “Housing Solutions” spotlights several affordable housing

success stories — local efforts and special projects to expand affordable

housing, homeownership and housing-based community development,

often involving a wide range of local and/or national partners. By detail-

ing how these success stories came to happen, this publication can serve

as an information-sharing resource for other housing leaders that might

want to replicate them in their communities.

Finally, a list is provided of the varied financial tools Fannie Mae can

offer to help lenders and other housing partners expand opportunities 

for affordable housing.

ABOUT
HOUSING SOLUTIONS
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Fannie Mae is a shareholder-owned company with a public-spirited 

mission to expand homeownership opportunities for low- and 

moderate-income families and to make the cost of mortgage credit

as affordable as possible.

Fannie Mae’s job is to make sure mortgage money is available in

communities all across America.We do not lend money directly to

home buyers. Instead, we operate in the secondary market, providing

lenders with a reliable supply of capital to serve the needs of home

buyers and affordable housing development.

We do this primarily in two ways. First, Fannie Mae purchases mort-

gage loans that lenders make to home buyers, re-supplying lenders

with capital, which they can use to make additional loans.We also

package pools of mortgages with similar characteristics into mortgage-

backed securities, which lenders, in turn, can sell to investors on Wall

Street and throughout the world. In doing so, Fannie Mae provides 

a link between the world’s investment community and our nation’s

home-buying consumers, helping to keep low-cost mortgage capital

available even during those times when local or regional economies

may be hurting.

In addition, Fannie Mae works with lenders to develop new 

mortgage initiatives, investments and business strategies that help

lenders and other housing partners expand opportunities for afford-

able housing.

Making
Homeownership
and Affordable

Housing a Reality
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HOUSING
SOLUTIONS

Expanding Access
to Homeownership

Making 
Homeownership 

a Success

Increasing the Supply 
of Affordable Housing

STORIES of HOME
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It is incredible to me that we are 
homeowners at this age. I never

thought anyone would give us a loan or
that we could afford a home like this in
our retirement.” — Rosalia Pantoja
S A N E L I Z A R I O ,  T E X A S

“

Rural
Housing
As migrant farm workers in the area surrounding 
El Paso, Texas, Gabriel and Rosalia Pantoja lived in
sub-standard, makeshift rental housing. When times
were especially lean they would cross the border to
Mexico and stay with their children. Today, together
with their adult daughter, Guadalupe, they are the
proud owners of a new four-bedroom, energy-
efficient home in the Rancho Viejo subdivision in
the colonia San Elizario.

Rancho Viejo is the second subdivision to be built in
this established colonia community. El Presidio was
the first. JKS Properties, a small, family-owned firm
that specializes in building quality homes at affordable
prices, developed both properties. 

To purchase the home, the Pantoja family was able to
qualify for a U.S. Department of Agriculture
direct leverage loan with only their Social Security
income and the income of their daughter.

Sandra Sanchez Almanzan of Fannie Mae met Jim
Smith, the founder of JKS Properties, several years
ago when they worked together on a committee for
the City of El Paso. When his company began work-
ing in San Elizario, Jim asked Sandra if Fannie Mae
could help. Fannie Mae’s American Communities
Fund® invested $77,000 in a predevelopment line of
credit and joined with First National Bank in a 
$1.2 million construction participation.

TOP: Rosalia, Guadalupe and Gabriel Pantoja.

ABOVE: Charlotte Rotche and Shirley Batts, JKS Properties; Rosalia Pantoja; Guadalupe

Pantoja; Gabriel Pantoja; and Sandra Sanchez Almanzan, Fannie Mae.

RIGHT: The Pantoja family.
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Our family really needed our own 
space.When we found out we 

could afford a home, the happiness in our
hearts was overwhelming. Now I can walk
my children to school and be part of a 
community.” — Lea Butlay
E V E R E T T,  W A S H I N G T O N

First-Time
Home Buyers
For three years after emigrating from the Philippines,
John and Lea Butlay and their four children lived with
John’s parents. 

HomeSight, a Seattle-based nonprofit community devel-
opment corporation, was created in the early 1990s to
promote community revitalization through increased
homeownership. John and Lea Butlay received extensive,
one-on-one counseling and attended a one-day class-
room education program with HomeSight to help them
prepare for homeownership in Kokanee Creek, a new
community of condominium, two-story, craftsman style
manufactured homes developed by HomeSight.

Washington Mutual (WaMu) provided HomeSight
with the construction financing for Kokanee Creek.
WaMu also provided the Butlays with their mortgage
loan to purchase their new home. For Kokanee Creek
transactions, HomeSight is brokering the loans to WaMu. 

The Housing Authority of Snohomish County
sold the land for Kokanee Creek to HomeSight at an
attractive price because it would be used to develop
affordable housing. The housing authority retains
HomeSight to manage its subsidized subordinate loan
program, its Section 8 Homeownership Program, and
its pre-purchase home-buyer education program.

HomeStreet Bank provided mortgage financing to
Kokanee Creek borrowers using special qualifying 
criteria approved by Fannie Mae.

Fannie Mae has approved, over the past ten years, a
number of underwriting experiments with HomeSight
that make it easier for low-income home buyers to
qualify for a mortgage. HomeSight worked with
Fannie Mae and other local partners to help make
HomeSight’s affordable housing program a reality for
Kokanee residents. 

TOP: The Butlay family.

ABOVE: Randy Robinson, Fannie Mae; John Butlay; Lea Butlay; Paul Johnson, 

Washington Mutual; Tony To, HomeSight.

RIGHT: Lea and John Butlay.

“
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The homeownership event
at Bible Way Church of

Atlas Road shed a lot of light
on the home-buying experience.
I was astounded when I sat
down with a loan officer and
found out I could qualify.”
— Keisha Jones

C O R D O V A ,  S O U T H  C A R O L I N A

ABOVE: Keisha Jones and fiancé Donnie Aiken.

BELOW: Donnie Aiken; Keisha Jones; Heyward Bannister, Fannie Mae; 

Alea Garvin, Coldwell Banker Middleton and Associates; Robert Dozier,

Homeowners Mortgage Enterprises, Inc.; and Curtis Hamilton, Bible Way

Church of Atlas Road.

Faith-Based
Housing
Associate Pastor Curtis Hamilton of Bible Way Church 
of Atlas Road in Columbia, South Carolina preaches to 
his African-American congregation about the benefits of
homeownership: stable families, stronger communities,
wealth-building, and owning a piece of the American
dream. So when Bible Way learned that Homeowners
Mortgage Enterprises, Inc. was looking to partner with
churches on homeownership workshops, Pastor Hamilton
took advantage of the opportunity to bring counseling right
into the church. 

More than 300 congregants attended a home-buyers’ work-
shop where Homeowners Mortgage offered information
and credit counseling, using Fannie Mae’s Home
Counselor Online™. “African Americans still don’t trust
mainstream lending institutions,” Pastor Hamilton said. “But
if you create a trusted environment and bring the education
into the churches where people feel comfortable, and bring
in an experienced lender, like Homeowners Mortgage, then
you’ll help people become homeowners.” 

That is how it worked for Keisha Jones. At the event,
Keisha met Amy Robinson, a loan officer for Homeowners
Mortgage, who helped Keisha find down payment and 
closing cost assistance so she could purchase her new home
with no money down. Fannie Mae purchased the loan from
Homeowners Mortgage Enterprises, Inc. 

Homeowners Mortgage Enterprises and Fannie Mae are
working together to create new homeowners through 
outreach to faith-based organizations.

“
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For Sean and Erin Behen, one of 
the best things about their new

home is the location.“Ican get towork
in three minutes.” — Sean Behen
K A N S A S  C I T Y,  K A N S A S

ABOVE LEFT: Chloe, John and Sean Behen.

ABOVE RIGHT: Erin and Sean Behen.

LEFT: Michael Snodgrass, CHWC; Tom Bickimer, Bickimer Construction;

Erin Behen; Sean Behen; and Sandy Goodwin, Fannie Mae.

Workforce
Housing
When Sean and Erin Behen started looking for a home they could
afford, they faced the prospect of moving farther out of the city
and farther away from the Kansas City police station where Sean
worked. 

Community Housing Wyandotte County, Inc. (CHWC) helped
the Behens find an affordable home in Cathedral Pointe, near the
police station. CHWC is a nonprofit organization working to revital-
ize Kansas City’s inner city and nearby areas. CHWC developed 14 
new single-family homes in Cathedral Pointe that are affordable for
working families. 

The Behens were able to get down payment assistance for their
Cathedral Pointe home through an employer-assisted housing
program for Kansas City public servants designed by the Kansas
City government and help from Fannie Mae. 

Fannie Mae became involved with CHWC several years ago 
when Kansas City Mayor Carol Marinovich asked Fannie Mae’s
local office to support the group’s efforts to create new housing
in diverse, urban core neighborhoods. After the Catholic

Archdiocese of Kansas City donated the land that CHWC
developed for Cathedral Pointe, Security Bank of Kansas City
and UMB Bank provided a construction credit line. 

Fannie Mae’s American Communities Fund® also provided
CHWC with an additional $1.925 million loan to bridge a federal
grant that allowed the Cathedral Pointe project to expand with 
additional new housing construction and rehabilitated housing.

ADDITIONAL PARTNERS: 

• Bickimer Construction, a builder

• Neighborhood Reinvestment Corporation, provider of additional
resources to help meet community development goals in
Cathedral Pointe

• The Greater Kansas City Local Initiatives Support Corporation,
provider of home repair program available for current residents 
of the neighborhood

• Unified Government of Wyandotte County/Kansas City, Kansas
and the U.S. Department of Housing and Urban Development,
funding provider for neighborhood improvements
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I told my loan officer what I could 
afford to pay and he found a program

for me that only required a $500 down
payment, so I didn’t have to dip into
retirement savings.The best thing is that
I'm paying less now every month than I
did for rent.” — Pamela Reagan
J A C K S O N V I L L E ,  F L O R I D A

“

Low- and 
No-Down
Payment
Mortgage
Products
Recently divorced and on her own after raising three
children, Pamela Reagan wanted to purchase a home
near her grandchildren, but she had minimal funds to
put down on a mortgage. Her loan officer told her
about a low- and no-down payment program offered
by CitiMortgage. 

Housing research shows that many people who could
become homeowners do not even try because they
still believe it’s necessary to put 20 percent down to
buy a home. To dispel this myth and help put more
people into homes, CitiMortgage and Fannie Mae
have worked together to inform potential home buyers
of the availability of low- and no-down payment
mortgages. 

From CitiMortgage, Pamela obtained a Fannie Mae
Flexible 100® mortgage, which required her to con-
tribute only $500 of her own funds toward closing
costs, with the seller paying the remainder of the
closing costs. Now Pamela enjoys a new home of her
own, with enough room for her grandchildren 
to spend the night. 

Wilson Lending Group, a correspondent lender of
CitiMortgage, provided a Fannie Mae Flexible 100
mortgage. The $500 minimum borrower contribution
option was added to Flexible 100 in December 2003.

TOP: Nolen and Pamela Reagan.

ABOVE: Sarah Hernandez, CitiMortgage; Pamela Reagan; and Paul Cook, Wilson 

Lending Group.
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It’s a great feeling to have
my own house to live 

in and take care of.”
— Cecil Martin
C R O S S V I L L E ,  T E N N E S S E E

“

TOP: Cecil Martin.

LEFT: Don Alexander, Crossville Housing Authority; 

Janice Myrick, Tennessee Housing Development Authority;

Charlie Watkins, Creative Compassions, Inc.; Cecil Martin;

Jill Jackson, Hilltoppers; Cindy Farmer, USDA Rural

Development Authority; and Julaine Harris, Fannie Mae.

Special Needs
Housing 
The Federation of Appalachian Housing Enterprises, Inc. (FAHE) is comprised
of community-based, nonprofit, affordable housing providers that help under-
served families and individuals like Cecil Martin. Cecil, who lives in Crossville,
Tennessee, is developmentally disabled. Recently, he became one of three
residents of rural East Tennessee to purchase a new modular home through
a collaboration designed to expand homeownership to individuals with
special needs.

Creative Compassion, Inc., an FAHE-affiliated agency, joined with the
Tennessee Housing Development Authority (THDA) to provide construc-
tion financing for the homes. Modular One and The Home Connection
designed and built the three-bedroom, two-bathroom homes on a third of an
acre of land. To help make homeownership more affordable, each borrower
received $10,000 in down payment assistance from THDA using the U.S.
Department of Housing and Urban Development’s (HUD) American
Dream Down Payment Initiative funds.

The borrowers also received subsidized first mortgage financing through 
the U.S. Department of Agriculture Rural Development, and second
mortgages were subsidized through HUD’s Section 8 Homeownership
Program. 

FAHE, Creative Compassion and Fannie Mae have been working together
for five years to address Appalachia’s many housing issues. For this project,
Fannie Mae made a $250,000 Community Development Financial
Institution investment in FAHE to capitalize the second mortgage loan pool.

ADDITIONAL PARTNERS:  

• Crossville Housing Authority, provided Section 8 Homeownership Voucher

• Hilltoppers, nonprofit agency that assists people with developmental 
disabilities 

• Housing Assistance Council, loan provider for pre-development and land
purchase
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Permanent
Supportive
Housing for 
the Homeless
Kirstin Gillard, Dionna Johnson and Shannon Reid met several
years ago when they were homeless and living together at a
Salvation Army Shelter. When Salvation Army caseworkers
approached Dionna about Colonial Park, a new property under
development as permanent supportive housing for the homeless,
Dionna, Kirstin and Shannon applied together and their applica-
tions were approved. 

Colonial Park was made possible by the extraordinary efforts of
Partners In Housing Development, Corp., an Indianapolis-
based nonprofit organization committed to developing safe,
affordable housing units for formerly homeless and special needs
populations. Partners In Housing Development, Corp. also 
provides residents with property management and direct access
to support services designed to help individuals overcome the
conditions that contributed to their becoming homeless in the 
first place.

Through its American Communities Fund®, Fannie Mae
joined with City Securities, a bridge equity provider, to provide
the acquisition and development funds needed to begin the
Colonial Park project. The property provides housing to individu-
als earning at or below 30 percent of the area median income.

ABOVE: Shannon and Lakyia Reid.

BELOW: Alison Cole, Fannie Mae; Frank Hagamann, Marti Feichter and 

Jeff Whiting, Partners in Housing Development.

BELOW RIGHT: Dionna Johnson with sons Anthony and Kevin.
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The best part about living 
at Colonial Park is that we

got to move in with each other.
We don’t have to be alone.”
— Kirstin Gillard
I N D I A N A P O L I S ,  I N D I A N A  

“

ABOVE: Kirstin and Naryia Gillard.

BELOW: Anthony Johnson.

ADDITIONAL PARTNERS:

• City of Indianapolis

• Federal Home Loan Bank of Indianapolis, funds provider for
Affordable Housing Programs

• Fifth Third, tax credit equity purchaser

• Indiana Department of Commerce, funds provider for assis-
tance program tax credits

• Indiana Housing Finance Authority, tax credit authority

• Indianapolis Public Housing Agency, Section 8 Housing Choice
vouchers

• Local Initiatives Support Corporation of Indianapolis, helps resi-
dent-led, community-based development organizations transform
distressed communities and neighborhoods into healthy ones

• National City Bank, tax credit equity purchaser

• Regions Bank (Union Planters Bank), provider of debt financing

• U.S. Department of Housing and Urban Development, funds
provider for Shelter Plus Care, which provides rental assistance
for hard-to-serve homeless persons with disabilities

• United Way/Lilly Endowment, Support Service Administration
Money

• Veterans Administration
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If it hadn’t been for Baltimore HELP,
I would have lost my home.”

— Devera Camphor
B A L T I M O R E ,  M A R Y L A N D

“

TOP: Devera Camphor and her son, Deonte Austin.

ABOVE: Ruth Lowe and Patricia Clements, Baltimore Community Development Financing

Corporation; Devera Camphor; and Ramona Johnson, Fannie Mae.

Anti-Predatory
Lending
Initiative
Devera Camphor was two months behind in her 
mortgage payments, but was able to prevent possible
foreclosure on her home by taking advantage of the
Baltimore Homeowner Emergency Loan Program
(HELP) through the Baltimore Community
Development Financing Corporation (CDFC).

The Baltimore HELP provides eligible homeowners
with intervention, affordable mortgage refinancing, an
emergency home repair loan, a write-down grant if
needed to reduce mortgage debt in inflated appraisal
cases, financial counseling and homeowner education.
In some cases, they also take legal action against
unscrupulous lenders. Through the Baltimore HELP,
Devera refinanced her bad loan and received funds to
cover repairs on her home. 

Baltimore CDFC is a nonprofit real estate financing
agency that offers loan programs to fit the needs of
individual home purchasers and private developers. 

Several years ago, a number of Baltimore housing
partners and Fannie Mae joined together to help 
create the Baltimore HELP to assist homeowners 
victimized by predatory lending practices. The part-
ners developed an anti-predatory lending refinancing
underwriting product (also called HELP), which
allows for special financing terms and helps victims
remain in their homes if they can afford to pay man-
ageable rates and terms. Baltimore CDFC, the sole
mortgage originator of the program, is an approved
Fannie Mae seller/servicer. 

ADDITIONAL PARTNERS:

• 1st Mariner Bank, HELP loan fund participant

• Annie E. Casey Foundation, grant funding provider

• Baltimore Department of Housing and Community
Development/U.S. Department of Housing and
Urban Development, provider of write-down funds
in the form of a grant

• Citigroup Foundation, grant funds provider

• M & T Bank, HELP loan fund participant

• Provident Bank, HELP loan fund participant

• Solid Foundation, Inc., emergency assistance grant
funds provider

• Structured Economic Employment Development
Corporation, low interest loan and grant fund 
participant

• Sun Trust Bank, HELP loan fund participant
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Oakcrest has changed the lives 
of everyone who lives here.”

— Adel Mickels, Oakcrest Village’s 
on-site manager.
C A S P E R , W Y O M I N G

“

TOP RIGHT: Mary Rider and Anna Clark, NOWCAP Services.

ABOVE: Jeanine Friedman, Fannie Mae; Chris Boston, NOWCAP Services; and 

Adam Booth, First Interstate Bank. 

Rental
Housing for
People with
Disabilities
When Mary Rider moved into Oakcrest, she couldn’t
financially support herself or live on her own. Today,
Mary has a job, cleans her apartment, and cooks her
own meals.

Oakcrest Village provides rental housing for 
low-income adults who suffer from a variety of devel-
opmental disabilities including Downs Syndrome,
epilepsy and brain injuries. Oakcrest has an on-site
supervisor and about seven staff members per floor.
Through training and individualized care, many 
residents show signs of improvement in just a few
months. 

The Northwest Community Action Programs 
of Wyoming (NOWCAP Services), a nonprofit
organization that provides services to people with 
disabilities, purchased Oakcrest Village so that dis-
abled individuals could move from single-family style
residences to a more affordable, larger property
where a special community could develop. 

NOWCAP Services financed and developed this
unique property as a result of the strong partnership
between First Interstate Bank and Fannie Mae.
Fannie Mae invested $760,000 to finance a permanent
loan by First Interstate Bank.
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Thanks to the Utah HomeChoice™

Coalition, I had a wonderful 
support system to help as I negotiated
through the challenging and intimidating
process of finding and purchasing my
home.” — Muffy Davis
S A L T L A K E C I T Y,  U T A H

“

TOP: Muffy Davis and her husband Jeff Burley.

ABOVE: Sherie Brinkerhoff, State of Utah; Becky Katoa, Washington Mutual; Muffy Davis; 

Gordon D. Walker, Utah Division of Community and Economic Development; 

and Marci Milligan, Fannie Mae.

Housing 
for People 
with
Disabilities
In 1989, Muffy Davis was a member of the Sun Valley,
Idaho ski team training for the Olympics when a tragic
accident left her a paraplegic. Muffy’s personal motto,
“Never Give Up,” helped her through the recovery
process. It also came in handy during the year-long
quest to purchase her first home in Salt Lake City. 

She received a brochure from the Utah HomeChoice™
Coalition, a nonprofit organization that promotes
homeownership for people with disabilities. Five
years ago, Fannie Mae, along with several committed
housing partners, helped form the Utah HomeChoice™
Coalition to help provide disabled individuals with the
counseling and information they need to prepare for
homeownership. 

Muffy attended the coalition’s orientation and coun-
seling sessions. When she was ready to buy a home,
she contacted Washington Mutual, and Fannie Mae
purchased the loan. 

With a lot of hard work and determination, Muffy Davis
became a member of the U.S. Disabled Ski Team and
won a bronze medal in the 1998 Paralympic Games in
Nagano, Japan, and three silver medals in the 2002
Paralympic Games in Salt Lake City.

ADDITIONAL PARTNERS:  

• Bank One, lender 

• Neighborhood Nonprofit Housing Corporation,
broker initiative partner and lead agency for Utah
HomeChoice™ Coalition

• State Bank of Southern Utah, lender

• Utah Division of Community and Economic
Development, manager of the Olene Walker
Housing Loan Fund, which provides funding for
affordable housing for people with disabilities

• Zions First National Bank, created initiative to train
nonprofits as brokers
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Owning a home is a great long-term
financial investment, and it gives

me more options than I ever had before.”
— Mattielyn Williams
A N T I O C H ,  T E N N E S S E E

“

ABOVE: Dr. Warner Dickerson, Christian Methodist Episcopal CDC; Brenda Harper,

Regions Financial Corporation; Mattielyn Williams; Ralph Perrey, Fannie Mae; and 

David E. Pinkney, Sr., CMECDC Home Buyers Center.

BELOW: Mattielyn Williams.

Faith-Based
Housing
Mattielyn Williams, an Administrative Law Judge for
the State of Tennessee, grew up in Washington, D.C.
and continued to pay the repair bills on her family’s
aging Washington home after settling in Antioch,
Tennessee. This support strained her finances and left
her wondering whether she could ever afford a 
home of her own. 

That changed when Mattielyn heard about a minority
homeownership effort sponsored by the Tennessee
Black Caucus of State Legislators and Fannie Mae. 

Mattielyn was put in touch with a representative 
of the Home Buyers Center of the Christian
Methodist Episcopal Church Community
Development Corporation (CMECDC), who helped
her get affordable mortgage financing through
Regions Financial Corporation (formerly Union
Planters Bank) in Memphis. 

CMECDC is a Memphis-based nonprofit housing
organization that helps provide affordable housing
opportunities to families and individuals. It focuses
primarily on areas where the church has a presence
and influence. 

For the past three years, the CMECDC has been
working to offer a broad range of home-buying infor-
mation, counseling and other services to families and
communities. The organization’s Home Buyers
Center uses Fannie Mae’s Home Counselor
Online™ to create and manage Mattielyn’s case file
and those of their home-buying clients. 
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Without the extra help, I could not
have qualified for the mortgage.

Now I own a home with the added 
benefit of having my grandmother 
here with me.” — Cristina Jaramillo
M I A M I ,  F L O R I D A

“

Housing 
for Older
Americans
Cristina Jaramillo’s parents were selling their Miami
family home and moving back to Ecuador. But Cristina
and her two younger sisters, who had spent most of
their lives in the United States, did not want to leave
the country and worried about where their grand-
mother, Mariana, would live.

Cristina found the solution at the University Credit
Union office at Florida International University
where she works. For 16 years, the Credit Union has
partnered with Home Financing Center, Inc. to
offer mortgage products to credit union members. 

In a brochure describing Home Financing Center’s
mortgage products, Cristina learned about Extended
Family Together™, a Fannie Mae initiative geared
toward families with members of two or more 
generations in the same home. Under the initiative,
borrowers can count income from extended family
members who would live in the home when applying
for a mortgage, without the relatives becoming liable
for repayment.

Through this initiative, Cristina was able to obtain a
mortgage to purchase her parents’ home and keep
her sisters and grandmother together. “I am very
happy because I can live with my family and because 
I feel so loved here,” said Mariana Valdivieso.

A strong business partnership over many years has
helped Home Financing Center and Fannie Mae 
make homeownership a reality for more south 
Florida families.

ABOVE: Mariana Valdivieso and Cristina Jaramillo.

BELOW: Ann Kashmer, Fannie Mae; Terry W. Claus, Home Financing Center, Inc.;

Michael J. Welch, Sr., University Credit Union; Cecilia La Villa-Travieso, Fannie Mae.

(Foreground) Cristina Jaramillo and Mariana Valdivieso. 
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COMMUNITY DEVELOPMENT TOOLS
Fannie Mae’s American Communities Fund® makes 
debt or equity investments (such as purchasing bonds 
or making loans) to support neighborhood community
revitalization primarily around affordable housing.
The Fund supports

• Acquisition, development and construction lending
to get housing development off the ground;

• Equity and debt investments, including historic and
new markets tax credits, with nonprofit and for-profit
builders and developers to build or renovate afford-
able homes, apartments and mixed-use housing;

• A revolving line of credit or term loan (called
Community Express™) offered to housing agencies
and municipalities to finance community develop-
ment efforts in single-family or multifamily residential
development;

• Direct loans to Public Housing Authorities (called
Modernization Express™) secured by their future 
capital funds, which allow these agencies to address
immediate housing modernization needs;

• Purchase of taxable and tax-exempt mortgage rev-
enue bonds (single-family and multifamily), which
allow housing finance agencies to increase funding
for their affordable housing programs for people
earning below their area median income; and

• Community Development Financial Institution
investments. Fannie Mae invests capital (e.g., equity,
equity equivalent, debt and/or deposits) to help these
lenders expand affordable housing financing in
underserved communities.

SINGLE-FAMILY TOOLS
Low Down Payment Mortgage Options
• MyCommunityMortgage™: MCM is an affordable

product that offers many flexible options and is designed
to help lenders reach and serve a broad range of families.
Smart Commute® is an option for borrowers that
purchase homes near public transportation.The Energy
Efficient Mortgage option, available with all Fannie
Mae products, is for borrowers that purchase new
homes or retrofit existing homes with energy-saving
features.These mortgage options allow the lender to
factor the potential cost savings into the home buyer’s
loan qualification. MyCommunityMortgage requires
only a $500 down payment and new, low mortgage
insurance coverage. Other options include Community

Solutions™ for teachers, police officers, firefighters and
health care workers; Community HomeChoice™ for
borrowers or a family member with a disability.
Other mortgage options also provide underwriting
flexibilities for borrowers in rural areas or on tribal
trust or restricted Native American lands; allow for
Section 8 homeownership vouchers to be used as
qualifying income; and allow for financing or renovat-
ing 2-4 unit properties where the borrower lives in
one unit and rents the other(s). Lenders can select
these options either through Fannie Mae’s Desktop
Originator®/Desktop Underwriter® or manually.

SINGLE-FAMILY TECHNICAL ASSISTANCE
Employer-Assisted Housing: Initiatives that help busi-
nesses, government agencies, nonprofit organizations and
other employers help their employees become home-
owners or obtain rental housing.These plans, customized
for the employer, tap the expertise of local lenders, real
estate professionals and counseling agencies.

Internet-Based Home Counseling: Home Counselor
Online™ is designed for lenders, housing agencies and
nonprofit organizations to help their customers and
clients learn about the home-buying process, what they
need to qualify for a mortgage, and what to do if and
when they are ready to buy a home.

MULTIFAMILY TOOLS
Low-Cost Rental Housing: Fannie Mae will purchase
Low-Income Housing Tax Credits (through syndicators)
to help developers improve the economics of financing,
building and preserving quality, low-cost rental housing
for families earning 60 percent of their area median
income or less.

Small Multifamily Rental Financing: To help expand 
the stock of affordable rental housing, Fannie Mae will 
provide up to $3 million in financing ($5 million in 
designated areas) for the purchase or renovation of small
multifamily properties, e.g., generally 5-50 unit rental
properties, with flexible loans terms, streamlined process-
ing, and reduced documentation and data requirements
that shorten processing time and lower transaction costs.

Tax-Exempt Bond Credit Enhancements: Fannie Mae
will provide credit enhancement to tax-exempt bonds
issued to finance, buy, build, refinance or substantially
rehabilitate multifamily housing, thus lowering the cost
of financing these properties and making the units more
affordable.

America’s affordable housing challenges are as varied as our communities.The best

solutions often result from a mix of partners, resources, initiatives and creative financing

strategies. Fannie Mae offers a range of mortgage options and financing tools to help

in local, regional and national housing efforts.The following are just a few:
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W A S H I N G T O N  O F F I C E

3900 Wisconsin Avenue, N.W.
Washington, DC 20016
(202) 752-7000
www.fanniemae.com

R E G I O N A L  O F F I C E S

ATLANTA, GEORGIA

(404) 380-6000

CHICAGO, ILLINOIS

(312) 368-6200

DALLAS, TEXAS

(972) 773-4663

PASADENA, CALIFORNIA

(626) 396-5100

PHILADELPHIA, PENNSYLVANIA

(215) 575-1400

L O C A L  O F F I C E S

ALABAMA

Alabama Office
(205) 297-3630

ARIZONA

Arizona Office
(602) 744-6840

CALIFORNIA

Bay Area Office
(415) 277-3360

Central Valley Office
(916) 341-1240

Los Angeles Office
(213) 580-0160

COLORADO

Colorado Office
(303) 291-6260

CONNECTICUT

Connecticut Office
(860) 244-1240

DISTRICT OF COLUMBIA

Washington, DC Office
(202) 752-7950

DELAWARE

Delaware Office
(302) 429-2900

FLORIDA

Central Florida Office
(407) 487-5900

North Florida Office
(850) 577-5940

South Florida Office
(305) 603-2300

GEORGIA

Atlanta Office
(404) 589-3300

ILLINOIS

Illinois Office
(312) 368-8815

INDIANA 

Indiana Office
(317) 639-7915

IOWA

Iowa Office
(515) 697-3720

KENTUCKY

Kentucky Office
(859) 226-5140

LOUISIANA

Louisiana Office
(504) 636-4200

MARYLAND

Baltimore Office
(410) 659-1205

MASSACHUSETTS

Massachusetts Office
(617) 345-8040

MICHIGAN

Michigan Office
(313) 596-6730

MINNESOTA

Minnesota Office
(651) 726-0900

MISSISSIPPI

Mississippi Office
(601) 592-1040

MISSOURI

Kansas City Office
(816) 360-3600

St. Louis Office
(314) 444-3460

FANNIE MAE O F F I C E S
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MONTANA

Montana Office
(406) 443-6940

Billings Satellite Office
(406) 259-7049 

NEBRASKA

Nebraska Office
(402) 479-7700

Omaha Satellite Office
(402) 963-0123 

NEVADA

Nevada Office
(702) 765-7600

NEW HAMPSHIRE

Northern New England Office
(603) 222-5400

NEW JERSEY

New Jersey Office
(973) 848-2300

NEW MEXICO

New Mexico Office
(505) 848-3530

NEW YORK

New York Office
(917) 322-8960

Western and Central New York 
Office

(716) 858-4220

NORTH CAROLINA

North Carolina Office
(704) 344-6960

NORTH DAKOTA

North Dakota Office
(701) 530-2560

OHIO

Central and Southern Ohio Office
(614) 222-8940

Cincinnati Satellite Office
(513) 793-6069 

Northern Ohio Office
(216) 241-4015

OKLAHOMA

Oklahoma Office
(405) 552-2000

OREGON

Oregon Office
(503) 552-6060

PENNSYLVANIA

Northeastern & Central 
Pennsylvania Office

(570) 830-4360

Pittsburgh Office
(412) 288-3560

RHODE ISLAND

Rhode Island Office
(401) 276-2116

SOUTH CAROLINA

South Carolina Office
(803) 212-1057

SOUTH DAKOTA

South Dakota Office
(605) 782-2540

TENNESSEE

Tennessee Office
(615) 252-4160

TEXAS

Border Region Office
(210) 228-3840

El Paso Satellite Office
(915) 359-2919

Dallas/Ft Worth Office
(214) 397-1020

Houston Office
(832) 397-4410

San Antonio Office
(210) 228-3800

UTAH

Utah Office
(801) 715-6860

VIRGINIA

Northern Virginia Office
(703) 276-4700

WASHINGTON

Washington State Office
(206) 839-1540

WEST VIRGINIA

West Virginia & Central 
Appalachia Office

(304) 357-5460

WISCONSIN

Wisconsin Office
(414) 274-3151

WYOMING

Wyoming Office
(307) 432-5500



Community Express, Community HomeChoice, Community
Solutions, Extended Family Together, Flexible 100, Home
Counselor Online, Modernization Express, MyCommunityMortgage
and Smart Commute are trademarks of Fannie Mae. 

American Communities Fund, Desktop Underwriter and Smart
Commute are registered trademarks of Fannie Mae. 

Additional copies of Housing Solutions can be obtained by calling
Fannie Mae at (800) 471-5554 and requesting document 
CA 305.

For more information about Fannie Mae, please visit our 
corporate Web site at www.fanniemae.com.

This report was printed in the USA on recycled paper and 
is recyclable.
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